
How to get the certificate you need for ULEZ exemption 
 

Usually, you’ll be asking for a Certificate of Conformity (CoC); or Technical Specifications for ‘Pre-CoC machines (which tend to be roughly pre-2001). 
 
If you have any issues with the links or phone numbers, please let us know. 
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Maker Contact What to ask for  Cost Notes 

BMW 0370 5050160 

 

customer.service@bmw.

co.uk 

Certificate of 

conformity 

£120 Best to email BMW.  

Call if you prefer, but they have made it clear they do not wish to deal 

with this on phone. 

Honda certificateofconformity@

honda-eu.com. 

 

Certificate of 

Conformity 

Pre‘03: £30 

Post‘03: Free 

Re-issue of 

certificate: £75 

They are very helpful and fully briefed on the issue. Email detailing 

your full VIN number and full postal address or use form. 

 

 

Kawasaki customerservice@kawas

aki.co.uk 

 

Kawasaki Motors 

1 Dukes Meadow 

Millboard Road 

Bourne End 

Buckinghamshire 

SL8 5XF 

 

Tel:  01628 856750 

 

Certificate of 

Conformity 

Free Free back to approximately 1999. Prior to this date there may be limited 

information available.   

Suzuki customerservices@suzuk

i.co.uk 

Certificate of 

Conformity  

£95 Follow application link: https://cars.suzuki.co.uk/media/11848/online-

coc-application-dec-2018.pdf  

Yamaha 03448111116 

 

contact@yamaha-

motor.co.uk 

Certificate of 

conformity  

£60 CoCs only started between 2003-2006. You must send image of VIN 

number and engine number, email, name, address and daytime contact 

number. They’ll check it and then it is specific to frame and engine 

mailto:certificateofconformity@honda-eu.com
mailto:certificateofconformity@honda-eu.com
https://wiki.mag-uk.org/images/6/60/Honda_form.pdf
mailto:customerservice@kawasaki.co.uk
mailto:customerservice@kawasaki.co.uk
https://cars.suzuki.co.uk/media/11848/online-coc-application-dec-2018.pdf
https://cars.suzuki.co.uk/media/11848/online-coc-application-dec-2018.pdf


number and not available if any of these have altered. 3-4 week turn-

around   

Harley 

Davidson 

03333556800 

 

Approach local dealer. 

Certificate of 

conformity  

 

or 

 

Statement of 

Configuration 

Approx £150 Statement of Configuration (SoC) is sometimes necessary. They only 

have Certificates of Conformity (CoC) from 2004 onwards. The SoC is 

for machines not originally built to UK spec. These go back to 25 ago. 

Order via authorised dealership. Any dealership can do it. They’ll need 

chassis and engine number and it must be owned by you. 2 weeks – 2 

months turn-around. Cost may vary. 

KTM https://crmforms.ktm.co

m/Case/Technical/ktm/en

-gb 

 

Certificate of 

Conformity 

 £100 Use the email address to request the CoC; or technical spec for pre-CoC 

machines. 

Lexmoto Local Lexmoto 

dealership 

Find dealer at: 

https://www.lexmoto.co.

uk 

Certificate of 

Conformity 

Check in store All fuel-injected models are compliant. Older machines need to be 

checked. Find a dealer to clarify the process at the indicated website 

Aprilia https://service.piaggiogro

up.com/vintage/richdetail

.asp?L=GB 

 

0080015565500 

Certificate of 

Conformity 

80 Euros Aprilia can be contacted at the email address indicated and follow the 

link to the form you want to order (normally a Certificate of 

Conformity).  

Husqvarna https://crmforms.ktm.co

m/Case/General/hqv/en-

gb 

Certificate of 

Conformity  

To Be 

Confirmed  

You are advised to use this form rather than phoning 

Moto Guzzi https://service.piaggiogro

up.com/Vintage/richdetai

l.asp?L=EN&B=Guzzi 

 

0080081829800 

Certificate of 

Conformity  

80 Euros Post-2000, usually there is a CoC. Pre-2000, Certificate of Origin for 

pre-2000, depending on the model. Some may not have one. Technical 

data sheet MIGHT help. Contact them after January 2019 for further 

information.  

 Piaggio https://service.piaggiogro

up.com/Vintage/richdetai

l.asp?L=EN&B=Piaggio 

 

0080081829800 

Certificate of 

Conformity  

80 euros They wish you to order them on-line at the address indicated 

https://service.piaggiogroup.com/vintage/richdetail.asp?L=GB
https://service.piaggiogroup.com/vintage/richdetail.asp?L=GB
https://service.piaggiogroup.com/vintage/richdetail.asp?L=GB
https://service.piaggiogroup.com/Vintage/richdetail.asp?L=EN&B=Guzzi
https://service.piaggiogroup.com/Vintage/richdetail.asp?L=EN&B=Guzzi
https://service.piaggiogroup.com/Vintage/richdetail.asp?L=EN&B=Guzzi


 

Royal 

Enfield 

 

support@royalenfield.co

m 

 +18002100007 

 

 

 

Certificate of 

Conformity  

  

Contact via phone in the first instance  

Triumph Triumph Motorcycles 

Ltd, Harrowbrook Road, 

Hinckley, Leicestershire, 

LE10 3DJ.  

 

after.sales@triumph.co.u

k 

 

01455 251700 

 

Certificate of 

Conformity 

Free Please use customer phone or prefereably the email address with name, 

address and registration and they will generate the CoC for free. Pre-

2002 less certain and you need to inquire.  

Norton Norton Motorcycles 

(UK) Ltd 

Donington Hall 

Castle Donington, 

Derby, 

DE74 2SG 

United Kingdom 

 

info@nortonmotorcycles.

com 

 

+44 (01332) 811988 

 

Certificate of 

Conformity  

To be confirmed Ask in writing, ideally using email. Address the request to the 

Management team. 

Gilera  Piaggio group 

 

Certificate of 

Conformity  

80 Euros  They wish you to order them on-line at the address indicated 

https://www.google.com/search?client=safari&rls=en&q=royal%20enfield&ie=UTF-8&oe=UTF-8&npsic=0&rflfq=1&rlha=0&rllag=51419268,-214272,29407&tbm=lcl&rldimm=15037807871667331805&lqi=Cg1yb3lhbCBlbmZpZWxkIgOIAQFaDwoNcm95YWwgZW5maWVsZA&ved=2ahUKEwigx4T66qnfAhUPyaQKHf3WAOkQvS4wA3oECAAQJA&rldoc=1&tbs=lrf:!2m1!1e3!3sIAE,lf:1,lf_ui:4
mailto:after.sales@triumph.co.uk
mailto:after.sales@triumph.co.uk
mailto:info@nortonmotorcycles.com
mailto:info@nortonmotorcycles.com


https://service.piaggiogro

up.com/Vintage/richdetai

l.asp?L=EN&B=Piaggio 

 

0080081829800 

Vespa  Piaggio group 

 

https://service.piaggiogro

up.com/Vintage/richdetai

l.asp?L=EN&B=Piaggio 

 

0080081829800 

Certificate of 

Conformity  

80 Euros They wish you to order them on-line at the address indicated 

 

  

https://service.piaggiogroup.com/Vintage/richdetail.asp?L=EN&B=Piaggio
https://service.piaggiogroup.com/Vintage/richdetail.asp?L=EN&B=Piaggio
https://service.piaggiogroup.com/Vintage/richdetail.asp?L=EN&B=Piaggio
https://service.piaggiogroup.com/Vintage/richdetail.asp?L=EN&B=Piaggio
https://service.piaggiogroup.com/Vintage/richdetail.asp?L=EN&B=Piaggio
https://service.piaggiogroup.com/Vintage/richdetail.asp?L=EN&B=Piaggio


HONDA (UK) 
REQUEST FOR ASSISTANCE WHEN  
REGISTERING YOUR MOTORCYCLE 

 

IMPORTANT: HONDA (UK) CAN ONLY PRODUCE INFORMATION FOR UK MOTORCYCLES.  

If your Motorcycle was not destined for the UK market, Honda (UK) cannot produce information for it.  
 

Please complete all fields below in ‘BLOCK CAPITAL LETTERS’ 
 

Applicant Details 
 
Name:  __________________________________________ 
 

Address:  __________________________________________ 
 

   __________________________________________ 
 

Telephone No. __________________________________________ 
 

Signature  _______________  Date of Request  ____________ 
 
 

Vehicle Details 
 

Model Name  _____________________________________ 
(eg: CBR125) 
 
 

Destined for  
UK market           YES/NO 
  

Full Chassis/VIN 
Number   _____________________________________ 
 

 

Date of Registration ________________________________________ 
 
 

If your motorcycle was manufactured after June 2003, then you can apply using your VIN for a COC (certificate of conformity) – This will be posted directly to 
you, there is no charge for this service.  
 
Please attach a copy of your V5 document with this application to help us process your request. When attaching any vehicle documentation, please DO NOT 
attach the ORIGINAL paperwork as we will be unable to return them. Please only supply PHOTOCOPIES. 
 
Please ensure all details are completed. Please DO NOT contact us for an update on your request, as soon as we have received communication from the 
relevant factory/HQ, we will inform you immediately.  
 



PLEASE RETURN YOUR COMPLETED FORM TO: 
Customer Relations Department 

Honda (UK) –  
Cain Road, Bracknell, Berkshire, RG12 1HL. 

Alternatively please email a copy to the following email address: 
 

certificateofconformity@honda-eu.com 


